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1. Executive Summary

This deliverable id D.2.2.a. is part of the WP 2ichhaims to clarify the concepts of
quality of life and reach a better understandinge#ds and risks of the elderly and the
potentialities of education. All this research wagported on D.2.1. . D.2.2. aims to
extract the relation between previous 3 conceptaphasising what should be
considered for next wP. The conclusions writterehame fruit of an extensive analysis
of the D.2.1 but also with the discussion and deblane in the™ project meeting held
in Castellén (April, 18 17" 2012). The direct purpose of this report is toused as
input for WP 3 (Educational Guide) and WP 4 (Evaratoolkit) and this deliverable
proposes the content of the chapters of the gudetlze dimensions of the evaluation
toolkit.

2. Education impact analysis

In WP2 (D.2.1) an extensive investigation has bearried out, which contained
personal experiences, study-cases and scientisieareh of books, publications and
papers. It focused on topics related to the backutoof the upcoming guide, in
connection to Quality of life and educational cbalies as well as a thorough
insight/investigation into the main methodologite elderly etc. related to education
of older adults. Each of the below themes wereyased and studied by a partner
coming from different scientific field. The topiegere the followings:

e Quality of life concepts (D.2.1.a)

» Sociological context in Europe (D.2.1.b)
» Psychological aspects of elderly (D.2.1.c)
* Educational models (D.2.1.d)

* Pedagogy (D.2.1.e)

Before the next WP element, these materials hawen lpFoofread by the partner
responsible for Quality Management. During the €lémt meeting, as a part of WP2
the consortium analysed and discussed the resaadcthe quality management results.

During Castellbn meeting, debate, discussion arainstorming of researchers and
experts in different areas allowed to contrastedéht points of view and try to answer
some doubts before the decision making:

Some aspects were contrasted e.g.:
-What is really necessary from the sociologicabrép
-What are the elements significantly influencing Gflelderly?
-Should we include case studies in the guide?
-What is the most logical guide structure?
-Etc.

Based on the QEduSen general aims and objectivasnéral Aim: to improve the
guality of seniors’ education”, but specifically b{&ctive 1: to produce a guide useful



for institutions and other actors involved in sesie@ducation”. It was clearly defined
in the application project that the target of thede are:

« Educational institutions, inexperienced on seniedtication or experienced but
willing to know more. These are managers, staffthmécians and teachers of
those educational institutions.

* Other actors involved in senior’'s education; acadedecision-makers, etc.

The guide should therefore provide relevant infdioma (theoretical and practical)
about the relation on Quality of life and senioexlucation. From the meeting in
Castelldn, after revewing all the work done in .2and after a process of analysis,
synthesis and abstraction the most logical streabfithe guide to reach the aims should
answer following questions related to Quality & land seniors’ education:

« Why?. To reach a better understanding of the semeeds, risks and quality of
life concepts, it is needed to introduce some besincepts, motivating also the
need and benefits that can be reached:

o Quality of life
o Seniors: social and psychological

« How? There are available a lot of pedagogical nessy tools, and models that
can be used to impact the target group of the eueh process to increase
their quality of life.

+  Who? Educational institutions are the main actat ttan make possible this
positive change, but institutions are composed dgypfe. So it is necessary to
show who and also the needed skills that membetbeoinstitutions should
have.

As mentioned, through the planning phase the ctinsorhighlighted to build up the
material practically, as the main users of the gudl tend to put it into practise, for
that reason it will present also examples or psastithat could be applied, based on
own institutions’ experience or other study ca$igs.important also the guide to have a
clear European orientation, for that reason theesuntself should include:

» Specific content that are local to certain cultwegjions or places, providing by
this way a localisation of best-practises, socldery context, quality of life
context, etc. that are significatively useful imsoareas or countries

» Experiences or practises that are common in sogieng or countries because
of social habits and that even those should naditextly transferred to other
regions or countries, can be useful to innovateexuthange expertise.

That experience, best-practises, and study-cadedevincorporated at the guide in a
specific chapter. It will provide practical Europeaformation as a compendium at the
end of the guide.

Educational Guide content

The guide will be composed in chapters, sequentiaéy will try to solve the questions
WHY, HOW, HOW introduced in the previous sectiomeTcontent of the guide should
follow the following structure and main outlines.



Introduction

Short introduction of the guide itself, its purppoiee expected target of the guide and
the target of the educational programs. It will lekp also some basics of the main
concepts and also information about the projectthad.ifelong learning project of the
European Commission.

Quality of life

As quality of Life (QL) is a very broad and ambigisoterm, it should be explained
from the perspective of different models and thesoriQL has subjective and objective
dimensions and some of them can be influenced glvr@ducation, and others should
be considered in detail when referred to senioresalge their risks, needs and
opportunities. This relation will be explained iext chapters, but first, it is necessary to
offer a necessary understanding that will be useal feame for the educational activity.

The QL models of WHOQL, Schallock and Cummings #$thdoe presented, each
author proposed an evaluation method and alsoigseabout how QL is understood
and how can be modified. That will allow us knowigfhaspects are important and
what we should focus.

Ageing

Each age has its own specific characteristics,empecially aged people (considering
after 65) have different stages, making the setiimens very heterogeneous group of
people. There are changes in psychological andigdiysonditions. This guide does not
focus on disabled aged people neither those witdtip illness that make them
challenged, but in those general senior citizefectdd by normal ageing process.

Firstly, any educational institution designing ealirenal program for seniors, they must
be aware of that specific learning group, knowinegirt characteristics and differences;
in motivation and needs but also when consideriedagogies. It is an important
remark that the ageing process is not somethingratal and contradictory to

learning. It challenges the teaching to take intooant seniors’ life experience and
their levels of motivation and general knowledgesitbes the changes in health,
cognition and psychological well-being. .

Secondly, it is necessary to consider, in the cardéthe QL, the risks, problems, or
any other issue that may decrease an aged pe@an’'Specially important are those
risks that are addressable through education, Bedastitution will be able to identify
them in their target group and design educatioci@bas to try to increase the QL.

Social

Senior citizens are an important part of the sgrieitizens from 65 to 79 years old
represent the 12,7 % of population in EU27 (EutpstBeing retired from labour
market does not mean that they are not active.rTdtatus in relation with income,
education, families, role, etc. can affect theialgy of life and also must be understood
clearly when designing educational programs focuseleir social facts.

This chapter should show and explain the specd@@as situation of the elderly, their
risks (exclusion, loss of income, changes in sggciédck of social services) and
potentialities (voluntary work, accumulated expecie, etc.) in different situations
(rural and cities), levels (as close as friends fardilies, and wide as society) and
relation (seniors as part of society, but also ltmevsociety can benefit from seniors).



This chapter must be specifically aimed for anyifsta teachers with experience to
teach young adults or adults that are not retirechflabour market but now they want
or they have to teach to senior citizens. The staff teachers should know the social
situation, context, needs and motivations of thecsdearners.

Pedagogy

There exists pedagogy models (instructivism, coiesirism, cognitivist, etc.) this
chapter should go from pedagogy to andragogy, tatding to impact and reach a
better quality of life of seniors based in theirciab and psicological needs. It is
important to introduce the main models providinfgrences for any person interested
to know more as the target of the guide can bé stahanagers without experience in
education, but the main content of the chapter mesipecific on andragogy and QL.

Also, it must be addressed other challenges inos€neducation, as for example, the
evaluation methodology (if it should exists), thartgipation of learners in their own

education (through delegates or similar), etc. Andwer questions as which theories of
learning are more productive in certain areas gglyarticular learning tasks? Which
forms of learning are more effective to achieveirdef development goals? Do the
means used in senior education effectively meet tieeds and interests?

Models

Learning can appear in different and several cdatesth different grade of formality.
Each grade has different level of planificationjcsbess, involvement of the learner,
interactivity, cooperation, etc. each of these leWave advantages and inconvenient. It
is not possible to say which is the best, but iteésessary to explain clearly, from theory
and practise the potentialities of each of thertih@seniors’ education.

This chapter should have into account the socialeca of the seniors and needs of the
seniors. It is not possible to ensure a modelithatsuccess for adolescent will be also
good for seniors. Therefore, this chapter shoutmigothe educational models in that
social reality.

Contents

The target of the QEduSen project, senior leardersiot aim to keep learning to
improve at work or reach a better qualificationeifimotivation is mainly personal, and
in the context of this project, the proposed conténhe courses, activities or workshop
offered in educational institutions should be ddoemaximise the impact on their
quality of life and minimise their risks.

This chapter should contain the main topics, theares content of the subjects and
workshops, proposing also how those should be adéde ICT will be here a main

topic, as it is a very important issue in the infation and knowledge society. The ICT
can be tough but also can be used as a tool. $ncse, e-inclusion has an important
height in a society more and more mediated by telcigy.

Trainer/Institution

Institutions dealing with seniors education are posed by several kind of staff:
managers, technicians, teachers. Each of them iffagedt roles, responsibilities and
competences. In this chapter it is important tauomn those differences crucial in a
institution dealing with seniors.

The trainer will be in contact directly with thie special learners (specific motivations
and interests). How select the trainer ? how isdgtrainer ? Which should be the



typical roles of the trainers (holder of knowledéggilitator, motivator) ? competences
needed in comparison to other models.

Apart of the human resources, the environmenti(utgin) also plays an important
role, for example, the number of students in a grouthe facilities, or the participation
of learners in the educational institution; as dates, volunteers or in Grundtvig
learning partnerships. The participation in Europ@aojects enrich by this way the
institution and learners being very beneficiallboth of them.

Challenges/Conclusion

Teaching to senior citizens is itself a big chajlenthere are extensive researches and
pilot studies about applying innovative teachinghods, blended learning, languages,
intergenerational learning, etc. There are studied consider technology no so
beneficial (sometimes even stressful), the needcdorect assessment of the learners
(learners requirements), the mixture of very ddfdr needs and motivations in
classrooms, offering teaching free of cost or éds (trying to look for other methods
of financing). All that are challenges that haweals existed, some of them impact on
quality of life and quality of the education. Ttukapter tries to show these challenges
and how to face up, although there is not a defmisolution, each institution can face
them the most convenient way if they are aware. of i

after applying certain methodologies and contemgrémps of senior citizens

Educational Guide structure

All the chapters will have following structure

* Introduction/Motivation

* Theory (Please try to focus on QL and Educationtderly)
« Practice (Best practices, Short cases...)

e European space (country specific)

e Conclusions (Challenges)

» Bibliography

European context

As explained in the introductory section, the guwiéd show very practically (with
experiences, best-practises, examples, etc.) faletied to each chapter. In Annex | are
the collection of those experiences that will beuded in the guide.
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1. Annex |. European Context Annex |. European Context

The guide will provide experiences, best-practiaesl other local/regional information for the di#at themes of the guide not only
complementing the theoretical or models explaingidaltso providing a more practical and immediate ofsthe guide. That practical part, will
be content based on the institution expertise apdreence, summarised in following table:

Theme Institution Type Description
Quiality of life UJI, AJD | Research Field researchuaftative and quantitative research done diretdlyseniors learners about
what they consider Quality of life (QL), and froimetr subjective perspective, how educat
impacted their QL
Quiality of life PSRI-RA | Research Research donestoass (not learners) about their perception of QL
Ageing PCCE Evidence Epidemiology of aging in Finland
based
(research)
Ageing PCCE Review of Attitudes towards aging and successful aging ithalRich
recent studies
Ageing PCC Research Heterogeneity of aging
Social PSRI-RA | Research Latvian research about@ease number of female over males because @Xgectancy
Social
Social
Pedagogy PSRI-RA| Research Latvian research howorserchieve new knowledge and skills to get theessary
information
Pedagogy uJl Best practise Experience of applyiogstuctivist theory to virtual-classes trying toaximise the

on



experience of learning in a group

Pedagogy

Models

uJl

Best practise

We can show the overalllehof the “Senior Degree” as a 3 year degreeithattive since
1998 and include the mandatory subject and als@rotptional, mixing an wide an
comprehensive spectrum of themes and subjectsyatisinal and other collaborative)

Models

TREBAG

Informal education methods/experen(several project experiences eg.: SAGE project)

Models

ULE

Best practise

Informal Educative Innov@tMethods — The EU project Health Box

The aim of the Health Box project is to provide emtion and training on health issues, he
promotion to hard-to-reach-groups, including adaltsl elderly people over 65. The Heg
Box consists of an information brochure, a traisdxooklet and training materials consisting
visual material as well as of handouts, short priegions, self-reflection tools, role play
simulation, etc. which adult educators can dudénéoready to use precondition easily integt
in their existing training course.

alth
Ith
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Contents

ON]

Expertise

The Curricula of what isegample of a kind of formal instruction to seniors

Contents

UN]

Best practise

Use of ICT not only a®@ (communicating, getting info, banking), bus@as a socia
change that modifies how people live (sharing,neey, creating, being parts of networks) g
other social changes (media, power, culture) faullae-inclusion in the knowledge society.
proposed methodology can be presented, that go®s &wareness, action, creativity
collaboration presenting success stories as thisavilor of the learning by resarch blog.

ind
A

Contents

ULE

Expertise

Course structure at Uniteeidelle LiberEta del FVG

Contents

ULE

Best practise

New course for eldevigral5 deriving from best practices acquired thiotlge EU fundeg
project OUTDOOR ICT

The project Outdoor ICT aims to face the challengdsthe new “Information an
Communictaion Technology for Ageing: ageing wellthre Information society” and offe
pathways to explore and use expertise and knowlefigeoject partners in the field of adl
education, health care promotion and ICT and utligse pools of knowledge by tailorif
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them to the needs of people over 45.

Contents

AJD

Expertise

Course structure in the ehsity of the Third age.

Contents

ANE

Caste Study

project”

Contents

ANE

Best practice

eScouts project (Intergenerational Learning CifaleCommunity Service) aims to develop
innovative, intergenerational exchange betweereltierly and young volunteers, using ICT

includes trainings for 1) 16-25 year olds to becol@& teachers of the digital excluds
elderly, with a “Community Service — Learning” appch; 2) Train retired people over 55

of those two groups.

Contents

PSRI-RA

Case study

A case study relatinghgsical activity to health related quality ofeliand good practice i
the memory training project for seniors

Trainer/institution

uJi

Research

The UJI participated in a Grundtvigg&ration project “SenTrain” (Train the trainerrfised
on the specific skills and competences of a teactied staff of seniors.

Trainer/institution

ULE

Case Study

The teachers in the non formal system of Adult education in Italy, a brief document b
Giuseppina Raso, president of Universita deller it

Trainer/institution

ANE

Expertise/Bes
practice

I ASLECT — Active Seniors Learn, Educate, Communicatel Transmit, is a Europes
cooperation project which promotes seniors both (@9sources and beneficiaries

Ageing and Solidarity between Generations 2012. BASL will identify a series of Goo
Practices on Seniors’ Involvement in Education an€ultural Life, will elaborate training
materials aimed at helping cultural professionala/ork with seniors.

A case study on intergeioeal learning “Elderly people now online: schaothe afternoon

1%

become mentors for the youth to better face woxk lda challenges; 3) Train facilitators of
intergenerational learning of each country of thesortium to be the key actors and mediators

an
as

a vehicle for the promotion of solidarity and exehe. The implementation of the project

d
to

>

an
of

learning. This project is in line with the prinasl promoted by the European Year for Active

d
J

Trainer/institution

uJi

Best practise

The process of evaluation thenéza’ needs. Evaluate the process (teaching)renohipact.
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Trainer/institution| UJI Best practise | Process of participation of leesnn the managment of the institution as a waldefegates”
from the courses.

Challenges uJl Experience A great challenge insseheducation is to integrate learning (somethuigre students is the
only person to receive) to a more active processedtivity and participation in society (nqw
the society is receiving the seniors’ knowledgd)isTis done through research projects (that
seniors have to do at the end of the degree) arotlorkshops (as the wikisenior or the
learning by research blog). Society then acknowdsdtheir experience and values their
knowledge

Challenges PCCE Experience The challenges we haee lexperiencing from the informal education webeua the
multicultural group of learner where the particifmhave different nationalities and different
languages. Some other learners are illiterate. Albeg to our existing group some male
learners do not want to join learning with womepugr. Also religion will be considered |n
grouping the learners.

Challenges PCC Research False knowledge of agihinveiged people and ageism in society

Challenges uJl Best practise  The participatioreafriers in European project (mainly Learning pastme projects) impact
them very positively. The challenge here is theglewe, that affects the motilities and
collaborate
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